
Taruni
Empowering young women to gain control of their fertility

1. Introduction

Lack of access among poorer young women to information, counseling and services for reproductive health underlies
low use and high unmet need for contraception. This lacuna is compounded whenever they face uncertainty and 
anxiety about becoming pregnant. Preventing or dealing with unwanted pregnancy often entails psychological or 
social costs, which when coupled with the inability to seek information or calmly take informed decisions, can lead to
avoidable stress and non-use of services among young women. 

The Taruni project being implemented by Action Research & Training for Health (ARTH) since Dec 2014, enables 
women to readily and frequently self-assess their pregnancy status, seek information and commodities from 
neighbourhood volunteers, consult a telephone helpline, and easily access RH counseling and services at primary 
care clinics backed by escorted referral to specialists. All these interventions aim to enable reproductive choice and 
greater adoption of contraceptives and other reproductive health services, on part of young women aged up to 30 
years.

2. Objectives

• To facilitate the exercise of reproductive choice on part of young, poor women with emphasis on services 
emerging from pregnancy testing 

• To promote greater adoption of reversible contraceptive methods, antenatal care, safe, legal abortion and 
rational treatment of infertility, on part of young women

3. Implementation Area

Project Taruni is being implemented across four clusters (urban, peri-urban, near rural and remote rural) covering the
population of 180,174 in Udaipur & Rajsamand districts.

4. Interventions

There are four principal interventions
1. Self testing for pregnancy
2. Access to RH commodities and information on care options, from neighbourhood volunteers
3. A telephone helpline
4. Taruni clinics staffed by nurse-midwives and visiting doctors
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Till date, 488 Taruni Sakhis (neighbourhood volunteers) have been identified and invited for training at ARTH’s School
of Midwifery Practice & Primary Health Care, out of which 373 participated. As of 31 March 2017, Taruni Sakhis met 
and enrolled 14,487 young women in the community, gave each a free sample pregnancy test kit and encouraged 
them to call the helpline (8003 112 112) for questions regarding their health. 
The following diagram illustrates how pregnancy testing can lead to greater reproductive choice among women

A total of 6,085 pregnancy test kits, 5,671 oral contraceptive cycles, 16,324 condom pieces, 783 emergency pill packs
and 1,944 sanitary pad packets (of 8 each) were sold by Taruni Sakhis at nominal, below market rates during the 
period April 2015 to 31 March 2017.
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 Taruni Sakhis (Neighbourhood Volunteers)
distribute kits to women in the community

These are young school educated women living
in poorer sections of the community, carefully

chosen and trained to inform and educate young
women. They pro-actively enroll women and

encourage them to use the helpline, distribute
nominally priced pregnancy test kits, condoms,
oral pills, EC pills and sanitary pads, and offer to
refer or accompany women to the nearest clinic

as needed. 

1. Self Testing For Pregnancy

2. Access to RH commodities and information on care options, from
neighbourhood volunteers
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Call Centre Helpline, 8003-112-112: At any time between 9 am and 5 pm on weekdays, women can call the helpline 
for advice regarding their health (especially reproductive health), irrespective of whether or not they have self 
tested. In case they have tested themselves, women can of course seek help on their options, based on the test 
result, and their reproductive intentions at that point. 

During the period April 2015 – March 2017,
the call centre has handled a total of 2661
incoming & 992 outgoing possible calls.
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Call-Centre
The call centre helpline is run by a team of two trained nurse midwives and

one social worker who counsel and guide women on reproductive health
options over phone and help them  to take a decision. 

Incoming calls: Women – members as well as non-members, can contact the 9
am to 5 pm helpline at 8003112112. Depending on the situation, helpline
operators provide advice, suggest products that can be acquired from the

local Taruni Sakhi or market, suggest a visit to a Taruni clinic, or referral to a
hospital. 

Outgoing calls: Call centre counselors call up women who have undergone
abortion or delivery at an ARTH Health centre 1-2 months after the event, to

educate her about contraceptive options.

3. Telephone Helpline
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Communication campaign “Aapno Sharir, Aapno Faislo” (Our body, Our decision): A team of 6 Taruni staff and 
volunteers fanned out into 13 urban clusters and 37 villages during the two phase viz. between May-June 2016 and 
Dec 16-Jan 17, to educate women about SRH, and to encourage them to exercise choice in matters of pregnancy 
testing, contraception, pregnancy care, abortion, etc. The campaign featured street plays, demonstrations and group 
discussions in the community, supported by posters, banners, samples and  take home materials. A total of 230 
community group sessions were held, and about 7,228 women participated.
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4. Taruni clinics staffed by nurse-midwives and visiting doctors

For more information, contact
 
Action Research & Training for Health (ARTH)
G1-2, Satyam, Ramgiri, Badgaon, Udaipur 313011, Rajasthan, India
Tel: +91-294-2980075; E-mail: arth.  communityaction  @gmail.com; Web: www.arth.in

Taruni clinics operate within three health centres – urban, near 
rural and remote rural.  Trained, locally resident nurse-midwives
are available at the clinic on a daily basis while a doctor 
(gynecologist) visits one to two times a week. In addition a 
mobile service was introduced in selected areas in Jan 2016. For
the period ending 31 Mar 2017 a total of 32,918 young women 
visited the Taruni Clinics. From Jan to Dec2016, a total of 35 
slum areas or villages were covered by the mobile service, 
catering to the SRH needs of 703 women out of a total of 817 
patients that visited.
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